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Acknowledgement of Standard Terms and Conditions 

 

1. This document sets out the standard terms and conditions that apply whenever you make 

a booking for yourself (or a minor under your care and supervision) to have a 

consultation with a practitioner who is practising from the premises at Shop 2.01, Level 

2, 198 Pitt St, Sydney, NSW 2000 (the Premises) and, also, whenever you have (or a 

minor under your care and supervision has) a consultation with a practitioner who is 

practising from the Premises when you have not made a booking to have a consultation 

with that practitioner. By signing at the bottom of this document, you acknowledge that, 

on each occasion on which you make such a booking or have such a consultation, the 

following standard terms and conditions apply. 

2. On each such occasion, there will be a legally binding agreement that is formed between 

you, on the one hand, and the individual practitioner with whom you have booked to have 

a consultation or with whom you have the consultation (the Practitioner), on the other 

hand. No other person, including without limitation Castlereagh Healthcare Pty Ltd, will 

be a party to that legally binding agreement. The terms of that legally binding agreement 

will be as follows: 

(a) The Practitioner agrees to conduct the consultation with you (or with a minor 

under your care and supervision) and to use reasonable care, skill and diligence in 

the conduct of that consultation. 

(b) As consideration for the Practitioner conducting the consultation, you agree to pay 

to the Practitioner the Practitioner’s fee for the consultation. The amount of that 

fee is the amount notified to you by the Practitioner from time to time or, if no 

such amount is notified to you, the amount indicated on the Hyde Park Medical 

Centre website. 

(c) If you have made a booking to have (or for a minor under your care and 

supervision to have) a consultation with the Practitioner but you (or the minor) do 

not attend at the relevant time and place for the consultation, then you must pay to 

the Practitioner a cancellation fee. The Practitioner may waive the cancellation fee 

at her or his discretion. The amount of the cancellation fee is the amount notified 

to you by the Practitioner from time to time or, if no such amount is notified to 

you, the amount indicated on the Hyde Park Medical Centre website. 

(d) You authorise the Practitioner to disclose to the following people any of your 

personal information (or the personal information of a minor who is under your 

care and supervision) that is made available to or collected by the Practitioner 

during the course of the consultation: 

(i) Castlereagh Healthcare Pty Ltd; 
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(ii) any other practitioner who is practising from the Premises with whom you 

have (or the minor who is under your care and supervision has) a 

consultation; 

(iii) any other person to whom you request the information be disclosed; 

(iv) any other person to whom the Practitioner is required by law to disclose 

the information. 

3. Castlereagh Healthcare Pty Ltd makes available to members of the public booking 

scheduling facilities that are accessible through the Hyde Park Medical Centre website, 

by telephone and in person at the Premises. On each occasion on which you make a 

booking for yourself (or a minor under your care and supervision) to have a consultation 

with a practitioner through those booking scheduling facilities: 

(a) the only legally binding agreement thereby effected is the legally binding 

agreement between you and that practitioner that is referred to above in clause 2; 

(b) there is no legally binding agreement between you and Castlereagh Healthcare Pty 

Ltd; 

(c) Castlereagh Healthcare Pty Ltd does not undertake to provide, or represent or 

warrant that it will provide, any services to you; and 

(d) Castlereagh Healthcare Pty Ltd does not undertake to procure, or represent or 

warrant that it procure, any services for you. 

 


